e ; . ay [
1 A ™y g o ! &
G-© HRA®G L&k & E‘ (R-& G- ol
. = |
g4 Focus On Service | This Site [»] | 2
m Patient Experience Coundil Site Actions ~
Focus On Service > Site Files = Service Education
.| Service Education
Education ~ Patient Experience Leadership Summit T~ Manager Guides
a Learning Type MName Type MName
?\?Qt:?nerﬁ,‘nst} Ellj Patient Experience Leadership Summit Presentation '@ A WellSpan Manager's Guide - The Exceptional Patient Experience WellSpan's Vision and
Approach
@ Avaiable Education = Add new document . . . . — .
'@ Building the Exceptional Patient Experience - A Manager's Guide to the WellSpan Service =
Education Plan
Facilitator Guides T
E Add new document
Type Mame
'@ Patient Experience Introduction Customer Service Videos -
'El 1 - Powerful Impact of Anxiety Reduction
T  2-GreatGreetings Every Time Paticait Acknowledging
T  3-GreatHandoffs Every Time Experience Feelings #7
T  4-GreatGoodbyes Every Day Introduction
'El 5 - Heart Head Heart Communication
T 6 -Practice of Presence
'El 7 - Acknowledging Feelings anarful Powerful Show Caring
impact of ' L8
T 8 -Show Caring Nonverbally * ANXIETY ‘ Imps_lct of Monverbally
] - AUt TN Anxiety #8
'El 9 - Explain your Positive Intent Reduction #1
T  10-Blameless Apology
'El 11 - Give the Gift of Positive Regard o
Le-) 1
T 12 -Caring Broken Record tireetings Gre at Exp!qm A
Evary Fim Greeting Positive
'El 13 - Caring Communication Skills Combined * Every Time Intent #9
E Add new document #e
Toolkit T
- — Great Blameless
Type Name Madified By Handoffs Apology #10
W]  Faciitator Feedback Form General Micholas, M Every Time
®]  Fadiitator Feedback Forms Michalas, M #3
@] Staff Completion Repart by Video Micholas, M r
=19 e e L L - L Ty Pt IR T _ e b " e iv




